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Reimaginar las bibliotecas
tunecinas : Espacios publicos
para compartir conocimientos

Reimagining Tunisian Libraries:

Public Spaces for Knowledge Sharing

RESUMEN

Este articulo explora el papel de las bibliotecas en
Tunez como espacios publicos para el intercambio
de conocimientos y la participacién comunitaria.
A pesar de su importancia histérica, enfrentan
desafios. El estudio utiliz6 métodos mixtos para
evaluar las necesidades de los usuarios sobre di-
sefio y funcionalidad. Los resultados mostraron el
deseo de convertir las bibliotecas en espacios di-
namicos para la colaboracién. Los elementos
clave incluyen asientos flexibles, tecnologia y zo-
nas para eventos. Los obstéaculos son limitaciones
presupuestarias y la percepcion de las bibliotecas
como entornos solitarios. Las recomendaciones
destacan la participacion de las partes interesa-
das y la financiacion innovadora, reimaginando
las bibliotecas como espacios que mejoran el bie-
nestar comunitario.
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ABSTRACT

This article explored the critical role of libraries in
Tunisia as public spaces for knowledge sharing
and community engagement. Despite their histo-
rical significance, many faced challenges. The
study used mixed methods to assess user needs
regarding library design and functionality. Fin-
dings revealed a strong desire for libraries to be-
come dynamic, multifunctional spaces for colla-
boration and creativity. Key design elements in-
cluded flexible seating, technology integration,
and community areas for events. Barriers to
change included budget constraints and percep-
tions of libraries as solitary environments. Re-
commendations emphasized stakeholder en-
gagement and innovative funding. The article
illustrated the potential for reimagining libraries
as vibrant spaces that enhance community well-
being, advocating for a user-centered approach
to design.
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INTRODUCCION

Libraries have historically served as vital institu-
tions in Tunisia, facilitating access to information
and promoting literacy and education
throughout the country. From the ancient libra-
ries of Carthage to the modern public libraries
scattered across urban and rural areas, these spa-
ces have been instrumental in shaping cultural
and intellectual life. However, as Tunisia faces so-
cio-economic challenges and rapid technological
advancements, many libraries struggle to main-
tain their relevance. Factors such as budget cons-
traints, shifts in user behavior, and the rise of di-
gital information sources have led to declining pa-
tronage and an urgent need for reevaluation. The
traditional role of libraries as mere repositories of
books is increasingly inadequate in a society that
values collaboration, innovation, and community
engagement. Today's library users seek spaces
that not only provide access to information but
also foster social interaction, creativity, and colla-
borative learning. This shift in user expectations
necessitates a transformation in how libraries are
designed and operated. Understanding the con-
temporary landscape of knowledge sharingis cru-
cial. Knowledge sharing encompasses the ex-
change of information, ideas, and experiences
among individuals, contributing to personal and
collective growth. Libraries have the unique po-
tential to act as facilitators of this exchange by
creating environments conducive to learning and
interaction. In this context, public libraries can
evolve into multifunctional spaces that accom-
modate diverse activities, ranging from works-
hops and community events to quiet study areas
and collaborative projects. To realize this vision,
libraries in Tunisia must prioritize user engage-
ment in their design and operational strategies.
This involves actively soliciting feedback from
community members to understand their needs
and preferences. Engaging users in the design
process not only enhances the usability of library
spaces but also fosters a sense of ownership and
investment in these public institutions. Further-

more, the implementation of flexible design ele-
ments, such as movable furniture, technology zo-
nes, and multi-purpose rooms, can significantly
improve the functionality of libraries, making
them adaptable to various activities and user
groups.

This article seeks to investigate how Tunisian li-
braries can reimagine their roles as public spaces
that prioritize knowledge sharing. Through a mi-
xed-methods approach, this study will assess user
needs and preferences, highlighting the impor-
tance of creating environments that reflect the di-
verse interests of the community. By examining
successful case studies internationally, this re-
search aims to identify best practices and actiona-
ble recommendations for enhancing library de-
sign in Tunisia. The transformation of libraries
into vibrant public spaces is essential for their sur-
vival and relevance in the modern era. By foste-
ring environments that encourage knowledge
sharing and community interaction, Tunisian li-
braries can reclaim their position as vital resour-
ces that support lifelong learning and cultural ex-
change.

The evolution of libraries from traditional book re-
positories to dynamic community hubs reflects
broader societal changes and the need for institu-
tions to remain relevant in an increasingly digital
world. This literature review examines key the-
mes in library design, user engagement, innova-
tive practices, and the specific context of Tunisian
libraries, providing a comprehensive understan-
ding of how these spaces can be reimagined. Li-
braries have historically been seen as sanctuaries
of knowledge, but contemporary scholarship ad-
vocates for a multifaceted role that extends be-
yond mere information access. In their work,
(LANKES et al., 2016) emphasizes that libraries are
not just places to find information but are pivotal
in creating knowledge through community en-
gagement. This perspective aligns with the con-
cept of libraries as "learning commons," where co-
llaborative learning and social interaction are
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prioritized. In Tunisia, this shift is particularly sig-
nificant in light of the country's socio-political
landscape. Post-revolution, there has been a re-
newed emphasis on civic engagement and com-
munity development. Libraries can play a crucial
role in this context by serving as venues for public
discourse, cultural exchange, and social activism
(SKOT-HANSEN et al., 2013).

The literature on user-centered design undersco-
res the necessity of tailoring library spaces to
meet the diverse needs of users. A seminal work
by (VAKKARI; TALJA, 2006) discusses the impor-
tance of understanding user behaviors and expec-
tations to create effective library environments.
This approach advocates involving users in the
design process, ensuring that their voices are
heard and their needs addressed. In the Tunisian
context, user-centered design can help libraries
become more responsive to the community’s spe-
cific cultural and social dynamics (ADETAYO et al.,
2023). Libraries that offer flexible layouts and mul-
tifunctional spaces can better accommodate
these preferences, fostering a more engaging and
supportive environment.

Internationally, libraries are undergoing signifi-
cant transformations, incorporating design inno-
vations that enhance usability and community in-
teraction. Therise of the “library as place” concept
emphasizes the importance of physical space in
fostering community connections. Notable exa-
mplesinclude the Central Library in Seattle, which
features open spaces, technology centers, and
areas designed for group collaboration. These ele-
ments not only attract users but also facilitate a
wide range of activities, from workshops to public
discussions. In Tunisia, there are promising deve-
lopments, yet many libraries still adhere to outda-
ted models. Research by (MKADMI; BSIR, 2024)
highlights the need for Tunisian libraries to adopt
modern design strategies, such as integrating te-
chnology hubs, creating informal gathering
areas, and utilizing adaptable furniture. These in-
novations can significantly enhance user expe-
rience and promote a culture of knowledge sha-
ring.

While the potential for transformation exists, se-
veral barriers hinder the progress of Tunisian li-
braries. Financial limitations are a primary con-
cern, as many libraries operate with constrained
budgets that restrict their ability to implement
design changes and acquire new technologies. In
their research, (YOUSSEF, 2024) emphasizes that
funding for public libraries has lagged behind the
increasing demands for modernization. Cultural
perceptions also play a critical role in shaping li-
brary usage. Many people still view libraries as
quiet, solitary spaces primarily meant for reading.
This perception can deter potential users who
seek interactive and collaborative environments.
Additionally, a lack of training for library staff in
modern service delivery and user engagement
strategies further complicates efforts for reform
(TAIT et al., 2016).

Examining successful library transformations can
provide valuable insights for Tunisian libraries.
The transformation of the Toronto Public Library,
for instance, into a community-centric space de-
monstrates how libraries can adapt to meet user
needs. This library features interactive spaces,
community programming, and technology labs,
making it a vibrant hub for various activities.
However, broader systemic changes are neces-
sary to scale these efforts across the country. Re-
search by (LEE, 2024) suggests that fostering part-
nerships between libraries, educational institu-
tions, and local governments could enhance re-
source sharing and support innovative program-
ming.

This literature review highlights the multifaceted
role libraries can play in society, emphasizing the
need for user-centered design, innovative practi-
ces, and the adaptability of library spaces. It un-
derscores the importance of addressing financial,
cultural, and operational barriers to creating li-
braries that genuinely serve their communities.
As Tunisia navigates the complexities of modern
society, reimagining libraries as vibrant public
spaces for knowledge sharing is not only desirable
but essential for fostering a culture of learning
and engagement. The subsequent sections of this
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article will detail the research methodology, pre-
sent findings from user surveys and interviews,
and discuss the implications for library design and
community engagement strategies in Tunisia.

METHOD

This study adopts a mixed-methods approach to
investigate the needs and preferences of library
users in Tunisia, seeking to uncover actionable
strategies that can transform libraries into lively
public spaces for knowledge exchange. By inte-
grating qualitative and quantitative data collec-
tion methods, the research offers a comprehen-
sive understanding of user perspectives. The re-
search design incorporates a sequential explana-
tory approach, where qualitative data collection
follows an initial quantitative phase. This struc-
ture allows qualitative findings to contextualize
the quantitative results, providing a robust fra-
mework for understanding user needs.

Qualitative data were gathered through 30 semi-
structured interviews lasting 45 to 60 minutes, fo-
cusing on participants’ perceptions of library faci-
lities and desired features. Additionally, three fo-
cus group discussions with 20 participants explo-
red themes such as technology integration and
community engagement. For quantitative data,
an online survey consisting of 25 questions was
distributed, yielding 300 responses. The survey
assessed user demographics, library usage fre-
quency, and preferences for library features, com-
plemented by pilot testing to refine the questions.
Participants were recruited through collaborati-
ons with local libraries, targeted social media
campaigns, and partnerships with educational
institutions, ensuring diverse representation.

This methodology outlines a rigorous framework
for examining library user needs in Tunisia. By
combining qualitative and quantitative techni-
ques, the study aims to provide actionable in-
sights for transforming libraries into inclusive pu-
blic spaces that foster knowledge sharing and
community engagement. The subsequent sec-
tions will present findings derived from this met-
hodology, offering practical recommendations
for enhancing library services in Tunisia.

FINDINGS

The findings of this study provide a comprehen-
sive overview of the needs and preferences of li-
brary users in Tunisia, based on data collected
through a mixed-methods approach involving in-
terviews, focus groups, and surveys. The results
reveal significant trends regarding user demo-
graphics, usage patterns, desired features, and
perceptions of library spaces. This section pre-
sents the key findings in detail, supported by ex-
planatory tables and visualizations.

DEMOGRAPHIC PROFILE OF RESPONDENTS

The survey collected responses from 300 indivi-
duals, showecasing a diverse demographic profile

(Table 1).
Demographic Variable Percen-
tage (%)
18-24 45
25-34 30
Age Group
35-44 15
45 and above 10
High School 20
Education Level Undergraduate 35
Graduate 45
Daily 20
Library Usage Weekly 50
Frequency Monthly 20
Rarely 10

Table 1. Demographic Profile of Respondents
Source: Prepared by the Author (2025).

Among the respondents, a significant portion
(45%) were aged 18-24, indicating strong engage-
ment from younger users, particularly university
students. The next largest group comprised those
aged 25-34 (30%), followed by respondents aged
35-44 (15%) and those aged 45 and above (10%). In
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terms of educational background, the respon-
dents displayed considerable variation. Approxi-
mately 20% had completed high school, while 35%
held undergraduate degrees and 45% possessed
graduate degrees. This distribution suggests a
well-educated user base, likely shaping their ex-
pectations and preferences regarding library ser-
vices. Library usage patterns were particularly no-
teworthy, with half of the respondents (50%) in-
dicating that they visit the library on a weekly ba-
sis. Additionally, 20% reported daily visits, anot-
her 20% visited monthly, and 10% visited rarely.
These findings underscore the regular utilization
of libraries by a significant portion of the commu-
nity, highlighting their importance as vital public
resources.

PREFERRED LIBRARY FEATURES

The survey evaluated the importance of various li-
brary features using ascale from 1 (not important)
to 5 (very important), revealing clear preferences
among users (Figure 1). Collaborative spaces re-
ceived the highest rating, averaging 4.5, as res-
pondents emphasized the need for areas that fa-
cilitate group work and community engagement.
Quiet study areas followed closely, with an ave-
rage rating of 4.2, reflecting a strong desire for de-
signated zones that support individual study and
concentration. Technology access garnered an
average rating of 4.0, with many respondents
highlighting the necessity of computer stations,
Wi-Fi access, and technology labs to enhance
their learning experience. Community events
were also favored, receiving an average rating of
4.3, indicating that respondents are keen on libra-
ries hosting workshops, lectures, and cultural
events to foster community interaction. While
book collections remained important, this feature
received a lower average rating of 3.8, suggesting
that, although users value physical books, their
focus is increasingly shifting towards collabora-
tive and interactive spaces.

Book. . n—
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Technol. . S ——————

Quict. .
Collabor . . .
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Figure 1: Importance Ratings of Library Features
Source: Prepared by the Author (2025).

QUALITATIVE INSIGHTS FROM INTERVIEWS AND
Focus GROUPS

The qualitative data collected from interviews
and focus groups offered valuable insights into
user experiences and expectations. Participants
frequently emphasized the need for libraries to
modernize their facilities and services, highligh-
ting the importance of integrating technology
and creating flexible spaces that can adapt to va-
rious activities, such as workshops and commu-
nity gatherings. Respondents articulated that li-
braries should function as community hubs.
Many shared anecdotes about successful commu-
nity programs and expressed a desire for libraries
to facilitate social connections and cultural ex-
change through events and collaborative initiati-
ves. Several barriers to library usage were identi-
fied, including limited opening hours, outdated
collections, and a lack of awareness about availa-
ble resources. Participants noted that improving
the promotion of library services could signifi-
cantly enhance community engagement and
usage rates. Concernsregarding safety and acces-
sibility within library spaces were also prevalent.
Participants highlighted the necessity for well-lit
areas, clear signage, and ADA-compliant facilities
to ensure that all community members, including
those with disabilities, feel welcome and securein
library environments.

A3manos, 2025, julio — diciembre, No.24, p.1-12



A3mMmanos 2025, julio — diciembre, No.24.

ISSN: 2412-5105] RNPS: 2370] Licencia: CC BY NC 4.0

STATISTICAL RELATIONSHIPS AND TRENDS

The quantitative analysis revealed significant co-
rrelations between demographic factors and pre-
ferences for library features. A chi-square test in-
dicated a notable relationship (p < 0.05) between
age and interest in technology labs, with younger

users (ages 18-24) showing a higher preference for
such facilities compared to older age groups (Ta-
ble 2).

Demographic Variable

Preferred Feature

Correlation (p-va-

lue)
Age (18-24) Technology Access <0.05
Education Level Collaborative Spaces <0.01
Frequency of Use Community Events <0.05

Table 2. Relationships Between Demographics and Library Preferences

Source: Prepared by the Author (2025).

This suggests a generational divide in technologi-
cal engagement. Additionally, the analysis
showed that respondents with higher education
levels were more likely to prioritize collaborative
spaces. This trend indicates that graduate stu-
dents and professionals seek environments that
foster group work and networking opportunities.
Furthermore, users who visit libraries more fre-
quently expressed a strong desire for community
events. Among daily users, 75% rated community
events as very important, compared to only 50%
of those who visit rarely. This highlights the corre-
lation between library engagement and interest
in community programming.

SYNTHESIS

The findings of this study underscore the evolving
role of libraries in Tunisia as essential community
resources that foster collaboration, learning, and
cultural engagement. Users express a clear prefe-
rence for modern, adaptable spaces that incorpo-
rate technology and support both individual and
group activities. These insights provide a founda-
tion for actionable recommendations aimed at
transforming libraries into inclusive environ-

ments that meet the diverse needs of their com-
munities. The subsequent sections will discuss
these recommendations in detail, outlining stra-
tegies for enhancing library services and facilities
in Tunisia.

DISCUSSION

The findings of this study provide critical insights
into the evolving role of libraries in Tunisia, high-
lighting their potential as dynamic spaces that
foster community engagement, learning, and co-
llaboration. This discussion interprets the results
in relation to existing literature, explores their im-
plications for library services, and offers recom-
mendations for enhancing library facilities to bet-
ter meet user needs.

INTERPRETATION OF FINDINGS

The demographic profile of respondents reveals
significant engagement from younger users, par-
ticularly those aged 18-24, who comprise 45% of
the survey population. This trend mirrors global
patterns observed in library usage, where youn-
ger individuals increasingly seek libraries not only
for traditional resources but as spaces for collabo-
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ration and access to technology. The high educa-
tional attainment among respondents 45% hol-
ding graduate degrees suggests that libraries in
Tunisia must adapt their services to cater to an
academically inclined audience, focusing on re-
sources that support higher education and pro-
fessional development. The preferences for library
features underscore a pronounced demand for co-
llaborative spaces, which received an average im-
portance rating of 4.5. This finding aligns with re-
search indicating a shift in user expectations to-
wards environments that facilitate group activi-
ties and technological engagement. As libraries
transition from traditional book repositories to
community hubs, the design of physical spaces
must reflect this shift, incorporating flexible la-
youts that can accommodate various activities,
from group study sessions to community events.

THE ROLE OF LIBRARIES AS COMMUNITY HUBS

Qualitative insights from interviews and focus
groups revealed a strong desire among users for
libraries to function as community hubs. Partici-
pants emphasized the importance of community
events and social connections fostered by libra-
ries, which aligns with the concept of libraries as
"third places." These are welcoming environ-
ments outside of home and work where commu-
nity members can gather, interact, and engage in
cultural activities. The potential for libraries hos-
ting workshops, lectures, and cultural events is
significant. By offering programs that enrich the
community, libraries can attract a diverse user
base. Forinstance, partnerships with local artists,
educators, and organizations could facilitate
workshops that appeal to different demo-
graphics, ensuring that libraries remain relevant
and integral to community life.

ADDRESSING BARRIERS TO LIBRARY USAGE

Despite the positive reception of library services,
the study identified several barriers hindering par-
ticipation. Respondents cited limited opening
hours, outdated collections, and a lack of aware-
ness about available resources as significant obs-
tacles. These barriers echo findings from similar
studies, indicating that libraries must adapt to

the changing needs of their communities by ex-
panding access and effectively promoting their
services. To mitigate these challenges, libraries
could consider extending their operating hours to
accommodate users with varying schedules, par-
ticularly students and working professionals. For
example, later evening hours and weekend access
could significantly increase foot traffic. Further-
more, conducting outreach initiatives and tar-
geted marketing campaigns can raise awareness
about library programs and resources, utilizing
social media and community events to reach
younger audiences.

IMPORTANCE OF SAFETY AND ACCESSIBILITY

Concerns regarding safety and accessibility
within library spaces were prevalent among par-
ticipants. Ensuring a safe and welcoming environ-
ment is crucial for fostering community engage-
ment. Recommendations for libraries include
prioritizing well-lit areas, clear signage, and ADA-
compliant facilities to enhance accessibility for in-
dividuals with disabilities. Additionally, integra-
ting security measures, such as surveillance ca-
meras and trained personnel, can help create a
more secure atmosphere, encouraging more
users to visit.

RECOMMENDATIONS FOR LIBRARY DEVELOPMENT

Based on the findings, several actionable recom-
mendations emerge for enhancing library services
and facilities in Tunisia. Libraries should invest in
redesigning their physical spaces to incorporate
flexible layouts, collaborative areas, and techno-
logy labs. This could involve movable furniture,
group study rooms, and dedicated technology zo-
nes tailored to the needs of different user groups.
Emphasizing aesthetic appeal, such as incorpora-
ting natural light and comfortable seating, could
further enrich the user experience. Developing a
robust calendar of community events, including
workshops, lectures, and cultural programs, is es-
sential. Collaborating with local organizations,
schools, and cultural institutions can enhance
program offerings and attract diverse audiences.
For instance, hosting local author readings or cul-
tural festivals could entice community members
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who may not typically visit the library. Implemen-
ting targeted marketing campaigns to raise awa-
reness about library services is crucial. Utilizing
social media platforms, email newsletters, and
partnerships with local businesses can effectively
reach younger demographics and inform them
about the variety of resources available. Engaging
storytelling and visually appealing content can
make library services more relatable and attrac-
tive. Conducting assessments of library facilities
to identify areas for improvement regarding sa-
fety and accessibility should be a priority. Ensu-
ring compliance with ADA standards and enhan-
cing security measures will create a more inviting
environment for all users. Community feedback
can be instrumental in pinpointing specific acces-
sibility challenges faced by individuals.

Finally, libraries should prioritize the integration
of technology into their services by providing ac-
cess to computers, high-speed internet, and trai-
ning sessions on digital literacy. This approach
will not only meet the needs of tech-savvy users
but also support those who may require assis-
tance in navigating digital resources. Offering
workshops on digital skills, such as coding or on-
line research, can empower users and enhance
their overall library experience.

LIMITATIONS AND FUTURE RESEARCH

While this study provides valuable insights, it is
essential to acknowledge its limitations. The sam-
ple size, while statistically significant, may not
fully represent the diverse populations across all
regions of Tunisia. Future research could expand
the geographical scope to include rural areas and
smaller towns, providing a more comprehensive
understanding of library usage patterns. Additio-
nally, longitudinal studies examining changes in
library usage and community engagement over
time would offer deeper insights into the effecti-
veness of implemented changes and program-
ming. Exploring the impact of specific events and
initiatives on user engagement could provide va-
luable data for library administrators.

SYNTHESIS

The findings from this study underscore the criti-
cal role of libraries in Tunisia as community hubs
that facilitate learning, collaboration, and cultu-
ral exchange. By understanding user needs and
addressing barriers to access, libraries can trans-
form into vibrant spaces that meet the evolving
demands of their communities. The recommen-
dations presented here aim to guide library admi-
nistrators in enhancing services and facilities, ul-
timately fostering greater community engage-
ment and ensuring that libraries remain relevant
in the digital age. By embracing these changes, li-
braries can better serve their communities and
strengthen their position as invaluable resources
in the fabric of Tunisian society.

CASE STUDIES

This section presents three detailed case studies
of successful library initiatives from international
contexts. These examples illustrate innovative
practices that have effectively enhanced library
services, increased community engagement, and
addressed user needs. Each case study provides
insights into the strategies employed, outcomes
achieved, and lessons learned, offering valuable
guidance for libraries in Tunisia and beyond.

e CASE STUDY 1: THE NEW YORK PUBLIC LIBRARY
(NYPL), USA

The New York Public Library (NYPL) is one of the
largest public libraries in the United States, boas-
ting a collection of over 50 million items. It serves
a diverse population across 88 locations, offering
awide range of resources, programs, and services
to meet community needs. In response to the gro-
wing demand for digital resources and online ac-
cess, NYPL implemented a comprehensive digital
strategy aimed at enhancing user engagement
and accessibility. This initiative focused on expan-
ding digital collections and improving online user
experience. The library has digitized thousands of
rare books, manuscripts, and historical docu-
ments, making them accessible to users
worldwide. This project not only preserves cultu-
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ral heritage but also increases public access to va-
luable resources (DIGITAL RESEARCH STRATEGY
2021-24 | THE NEW YORK PUBLIC LIBRARY, [s.
d.]). Additionally, NYPL developed a robust online
catalog that allows users to easily search for and
access digital materials, featuring advanced
search tools, personalized recommendations,
and a mobile-friendly interface (MANAGING DIGI-
TAL SERVICES AT NEW YORK PUBLIC LIBRARY |
NEW RELIC, 2024). The library also expanded its
offerings of virtual programs, including author
talks, educational workshops, and cultural
events, reaching audiences far beyond New York
City and engaging users of all ages and back-
grounds. The digital strategy resulted in a remar-
kable increase in online engagement, with a re-
ported 300% rise in digital resource usage during
the first year of implementation. The virtual pro-
grams attracted thousands of participants from
around the globe. Furthermore, the digitization
efforts have made previously inaccessible mate-
rials available to researchers, students, and the
general public, democratizing access to informa-
tion (DIGITAL RESEARCH PROJECTS | THE NEW
YORK PUBLIC LIBRARY, [s. d.]). Key takeaways
from this initiative include the importance of a
user-centric approach in developing online plat-
forms, which significantly enhances engagement
and satisfaction. Continuous feedback from users
is crucial for refining services. Additionally, colla-
boration with technology partners and educatio-
nal institutions can enhance digital initiatives and
broaden outreach.

e CASE STUDY 2: THE BRITISH LIBRARY, UNITED KING-
DOM

The British Library, the national library of the Uni-
ted Kingdom, houses over 170 million items, inclu-
ding books, manuscripts, maps, and sound recor-
dings. It serves as a major research institution and
cultural hub, attracting millions of visitors each
year. In 2015, the British Library launched the Li-
ving Knowledge Network, which aimed to en-
hance collaboration among libraries across the
UK and promote public engagement with library
resources. This initiative established partnerships
with local libraries to share resources and develop

joint programming, including co-hosting events,
sharing digital collections, and providing training
for local library staff. The British Library also crea-
ted community engagement programs that cater
to diverse interests, such as storytelling sessions,
art workshops, and heritage projects. These pro-
grams were designed to attract a wide audience
and promote cultural exchange. Additionally, the
Living Knowledge Network focused on making di-
gital resources accessible to partner libraries,
enabling them to offer a broader range of mate-
rials without incurring significant costs. The ini-
tiative resulted in increased access to library re-
sources across the UK, with partner libraries re-
porting a 40% rise in the usage of digital collec-
tions (THE LIVING KNOWLEDGE NETWORK,
2016). Collaborative programming fostered stron-
ger relationships between libraries and their com-
munities, enhancing local engagement and parti-
cipation. Key lessons from this initiative include
the value of collaboration, as building networks
between libraries enhances resource sharing and
community impact. Collaborative efforts can lead
to more varied and engaging programming. Furt-
hermore, understanding and responding to com-
munity interests is crucial for increasing partici-
pation and fostering loyalty to library services (LI-
VING KNOWLEDGE: THE BRITISH LIBRARY 2015 -
2023 | BLUESYEMRE, [s. d.]).

e CASE STUDY 3: THE BIBLIOTHEQUE ET ARCHIVES NA-
TIONALES DU QUEBEC (BANQ), CANADA

The Bibliothéque et Archives nationales du Qué-
bec (BANQ) serves as both a library and an archi-
val institution in Canada, responsible for preser-
ving the province’s documentary heritage. With
multiple locations, BAnNQ provides a wealth of re-
sources and programs to the public. In 2018,
BANQ launched a digital strategy aimed at enhan-
cing access to its collections and improving user
engagement through technology. This involved
extensive digitization projects to convert physical
collections into digital formats, focusing on rare
books, historical documents, and audiovisual ma-
terials. Collaboration with local universities and
institutions ensured a broad representation of
Quebec's heritage (GOVERNMENT OF CANADA,
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2022). The library developed an interactive online
platform that allows users to explore digital colle-
ctions, participate in virtual exhibitions, and en-
gage with educational resources. Designed to be
user-friendly and accessible on various devices,
the platform enhances the overall user expe-
rience. Additionally, BAnQ regularly hosts works-
hops and events to promote digital literacy, en-
couraging users to engage with digital tools and
resources. Topics covered include digital storyte-
lling, online research skills, and preservation tech-
niques. Since the launch of the digital strategy,
BANQ has experienced a 150% increase in online
visitors and a notable rise in participation in digi-
tal literacy workshops. The digitization of Que-
bec’s cultural heritage has fostered greater awa-
reness and appreciation of local history among
users, cultivating a sense of pride in community
heritage. Key lessons from this initiative highlight
the importance of offering educational opportu-
nities related to digital resources, which can sig-
nificantly enhance user engagement and pro-
mote skill development. Furthermore, ensuring
that digital resources are accessible to all users,
including those with disabilities, is essential for
maximizing community impact.

e SYNTHESIS

The international case studies presented here
illustrate successful library initiatives that have
effectively enhanced services and increased com-
munity engagement. By embracing digital trans-
formation, fostering collaboration, and tailoring
programs to meet user needs, these libraries have
evolved into vital resources that foster learning,
cultural exchange, and community connection.
These examples serve as valuable models for libra-
ries in Tunisia, offering insights and strategies
that can be adapted to local contexts. As libraries
continue to navigate the challenges of the digital
age, the lessons learned from these case studies
will be instrumental in shaping future library ser-
vices and initiatives globally.

CONCLUSIONES

This study provides a comprehensive overview of
the evolving role of libraries in Tunisia, undersco-
ring their significance as community hubs that
foster learning, collaboration, and cultural ex-
change. The findings reveal a clear demand for li-
braries to adapt their services to meet the diverse
needs of their users, particularly in the context of
increasing digital engagement and community
involvement. The demographic analysis indicates
a strong engagement from younger users, parti-
cularly those aged 18-24, who represent a signifi-
cant portion of library patrons. This trend highli-
ghts the necessity for libraries to focus on featu-
res that appeal to younger audiences, such as co-
llaborative spaces, technology access, and en-
gaging programming. Additionally, the high edu-
cational attainment of users suggests an expecta-
tion for libraries to provide advanced resources
that support both academic and professional de-
velopment.

Qualitative insights gathered from interviews
and focus groups further emphasize the desire for
libraries to serve as community hubs. Respon-
dents expressed a strong preference for libraries
hosting events and programs that foster social
connections and cultural exchange, aligning with
the concept of libraries as "third places" welco-
ming environments where community members
can gather and engage in meaningful activities
beyond traditional library functions. However,
despite the positive engagement with library ser-
vices, several barriers were identified, including li-
mited opening hours, outdated collections, and a
lack of awareness about available resources. Ad-
dressing these barriers is crucial for enhancing
participation and ensuring that libraries remain
relevant in the communities they serve. Expan-
ding access through longer opening hours, tar-
geted marketing, and outreach initiatives will
help attract a broader audience and increase li-
brary utilization.
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The successful international models presented,
including initiatives from the New York Public Li-
brary, the British Library, and the Bibliotheque et
Archives nationals du Québec, offer valuable in-
sights into best practices. These examples de-
monstrate the effectiveness of digital transfor-
mation, community outreach, and collaborative
programming in enhancing library services. By
learning from these models, Tunisian libraries can
implement similar strategies that are tailored to
their local contexts, effectively bridging the gap
between traditional library roles and contempo-
rary community needs. Based on the findings and
insights from the case studies, several actionable
recommendations emerge for enhancing library
services and facilities in Tunisia. Libraries should
consider investing in creating flexible and adapta-
ble spaces that accommodate various activities,
from collaborative work to individual study. The
incorporation of technology zones and comforta-
ble seating can significantly enhance the user ex-
perience. Additionally, developing a robust calen-
dar of events that reflects community interests is
essential. Collaborating with local organizations
and institutions can amplify resources and create
a diverse range of programming that attracts dif-
ferent demographics.

Implementing targeted outreach initiatives to
raise awareness about library services is also cru-
cial. Utilizing social media platforms and en-
gaging storytelling can effectively reach younger
audiences and inform them about available re-
sources. Moreover, libraries must prioritize crea-
ting welcoming and safe environments for all
users. Conducting assessments to ensure com-
pliance with accessibility standards and enhan-
cing security measures will foster a sense of safety
and inclusiveness. Furthermore, prioritizing tech-
nology access and digital literacy training is es-
sential for meeting the needs of modern library
users. Providing workshops on digital skills and
ensuring robust internet access can empower
users and enhance their library experience.

As libraries in Tunisia navigate the challenges and
opportunities presented by the digital age, un-
derstanding user needs and adapting to changing

demographics will be crucial for their success. By
embracing innovative practices and learning from
successful international models, Tunisian libra-
ries can transform into vibrant community hubs
that not only provide access to information but
also foster cultural exchange and collaboration.
The findings of this study lay a solid foundation for
future research and development in library servi-
ces. Continued exploration of user needs, com-
munity engagement strategies, and technologi-
cal integration will ensure that libraries remain vi-
tal resources in the cultural and educational
landscape of Tunisia. By committing to these
principles, libraries can enhance their impact and
relevance, ultimately serving as essential pillars
of their communities.
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